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Overview

Zimbra and Exchange users can view 
free-busy information and schedule 
group meetings

Works within the native UI of each product
Interoperability is bi-directional
Unified GAL (auto complete on compose, etc)

Benefits of ‘mixed-mode’ deployment
Doesn’t force mass migration
Freedom of choice among workgroups
Protect investments
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Outlook 2003, 2007Outlook Web AccessOutlook 2003, 2007

Active
Directory

Zimbra Web or Desktop Client
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Zimbra Web or Desktop Client
Exchange 

Server

Exchange
Interop

Zimbra 
Server

Zimbra User Looks Up Exchange User’s Free-Busy

1. Get Free Busy 
(HTTP XML)

3. Lookup 
(HTTP WebDAV)

4.  Response
5. Convert FB 
data to Zimbra 
client format

6. Return 
Free Busy

Hidden Public 
Folder with 
Exchange user 
FB ‘message’ 

Outlook 2003, 2007

2. Prepare 
proxy call for 
Exchange user
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Exchange 
Server

Exchange
Interop

Zimbra 
Server

Exchange User Looks Up Zimbra User’s Free-Busy

1. Get Free Busy 
(MAPI)

Updates

3. Save Free Busy
(HTTP WebDAV)

Hidden Public 
Folder with 
Zimbra user 
FB ‘message’ 

Outlook 2003, 2007

Outlook Web Access

2. Return
Free Busy

1. On Zimbra 
User FB change, 
push notification 
to “FB Agent” 

2. FB Agent 
collects all 
changes, sends 
each user in 
Exchange format 
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Scheduling: Zimbra to Exchange

Zimbra User checks Exchange User’s 
free-busy from the ZCS Web Client

When Exchange User changes her 
schedule in Outlook

Zimbra User can see the change in the 
ZCS Web Client
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Creates new
meeting

Scheduling: Zimbra to Exchange
Zimbra User checks Exchange User’s free-busy in ZCS

Availability
looks OK

Meeting
scheduled
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Scheduling: Exchange to Zimbra

Exchange User can check Zimbra User’s 
availability from Outlook

When Zimbra User changes his 
schedule, Exchange User sees updates
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Scheduling: Exchange to Zimbra
Exchange User sets up meeting with Zimbra user

Zimbra 
User looks 

OK



10 Zimbra Confidential Information.   Copyright © 2007 Zimbra, Inc. 

Integrated Free Busy Proxy

Microsoft 
Exchange

Public 
Folder DB

Zimbra
Server

EFB_Proxy

Outlook 2003, 2007Zimbra Web Client

zimbra_user@company.com

GetFreeBusy
exchange_user@company.com

Free Busy Handler
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Free Busy Replication Agent

Microsoft 
Exchange

Public 
Folder DB

Zimbra
Server

Outlook 2003, 2007Outlook Web Access

exchange_user@company.com

Exchange F/B Lookup
zimbra_user@company.com

Free/Busy
Handler

Replication
AgentSOAP WebDAV

Obtain real-time notification of 
changes to Zimbra calendar

On calendar modification, read 
Zimbra FB and replicate it to 

Exchange
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